Two months ago Ulaş bought a mobile phone. After a week, the screen stopped displaying anything. Ulaş went back to the shop where he had bought the phone and explained what had happened. The seller told Ulaş that it was his fault and refused to exchange or repair the phone. Then Ulaş went to another shop to have his phone repaired and the repairman told him that the phone should be sent to Antalya to be repaired. Ulaş paid for the shipping and the repairs.

Last week Ulaş heard about consumer rights and decided to read the related law. After studying the law, he wrote a complaint and is waiting for a reply.
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Have you ever had such a problem?
Do you know what your rights are in such cases?

Have you ever read a consumer practices act?

Have you ever had problems with spare parts?

Do you know how to write a letter of complaint?
